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introduction

In accordance with Section 72 of the Access to Information Act, this
twenty-fourth Annual Report on the administration of the Access fo
Information Act at the National Research Council (NRC) describes how

NRC discharged its responsibilities in relation to the Actin the fiscal year
2007-2008.

National Research Council of Canada - Role énd Responsibilities

According to the National Research Council (NRC) Act, the mandate of
the organization is to undertake, assist or promote scientific and industrial
research in different fields of importance to Canada; to investigate
standards and methods of measurement; and to work on the
standardization and certification of scientific and technical apparatus and
instruments and of materials used or usable by Canadian industries. NRC
is also responsible for the operation and administration of astronomical
observatories established or maintained by the Government of Canada
and for the operation of a national science library. NRC is defined as a
Separate Employer under the Public Service Staff Relations Actand as a
Departmental Corporation under the Financial Administration Act.

NRC’s business is based on scientific research, technology, knowledge
creation, and innovation. |ts vision is to be valued as the world’s best
national organization for research and innovation; its purpose to provide
integrated science and technology solutions in areas of critical importance
to Ganada; its role to be a vital instrument of the federal government
translating science and technology into social and economic well-being for
Canadians and its goals to contribute to the global competitiveness of
Canadian industry in key sectors and to the economic viability of
communities, to strengthen Canada’s innovation system, and to make
significant contributions to Canada’s priorities in health and wellness,
sustainable energy and the environment.

Organization of Access to Information Activities

The President has assigned responsibility for the implementation of the
Access to Information Act to the Secretary General of the organization.
Operational responsibility for the implementation of the Acthas been
delegated to the Access to Information and Privacy Coordinator.



The National Research Council has procedures in place for all formal
access requests. These requests are processed by the Access to
Information and Privacy Coordinator who has the authority to access all
records held by NRC. The Coordinator works closely with the Records
Manager and Senior Management across the organization.

In accordance with Section 71 of the Access to Information Act, the NRC-
Canada Institute for Scientific and Technical Information (NRC-CISTI) and
the various Information Centres are the designated locations where the
public may inspect manuals used by employees to administer or carry out
programs or activities that affect the public. While the main NRC-CISTI
library is located in Building M-55, Montreal Road Campus, Ottawa,
Ontario, other NRC Information Centres are located in NRC Institutes
across the country.

Delegation Instrument

Pursuant to Section 73 of the Access to Information Act, the President has
designated the persons holding the positions indicated below to exercise
the powers and perform the duties and functions of the President as the
head of a government institution under the sections of the Act set out
opposite each position.

Position Sections of the
Access fo
Information Act
Secretary General Full authority
Access to Information 7(a), 8(1), 9,
11(2)(3)(4)(5)(6) , ,
Coordinator 12(2)(3), 25, 26, 27(1),
28(1)(2)(4)

29(1), 33, 35(2), 37(4),
43(1), 44(2)
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Administrative Issues

Staffing

A new junior ATIP Officer position was created in 2007 to support the
ATIP Coordinator and ensure the effective management of the ATIP
process. The junior ATIP Officer took up her acting position in August
2007. The ATIP office is in theory a three-person team; however, in
2007-2008, the two senior positions were staffed on a part-time basis for
most of the year. Some of the key activities of the new officer's position

are to process access to information files and to manage the electronic
ATIP software application.

Training for the ATIP Coordinator and ATIP Officers

To support their ongoing development, the ATIP staff participated in
various training sessions organized by the Treasury Board Secretariat as
well as the ATIP community meetings. In particular, the Acting ATIP
Officer attended five specific training sessions in addition to the three-day
course on the legislation.

Reporting information

The NRC ATIP staff is working with the staff of Treasury Board to capture
the information necessary to satisfy the requirements identified in the
Management Accountability Framework, specifically with regards to
personal information banks and-the NRC chapter in InfosouRCe.

ATIP Electronic Tool

In 2007-2008, the NRC ATIP office fully implemented an electronic
imaging and document management system to enhance its tracking,
searching, storing and processing activities.

Awareness Sessions

The ATIP office continued to provide information and advice to NRC
directors, managers and staff, on an on-going basis.

The presentation prepared last year by the ATIP Office, at the request of
the Human Resources Division, is being used in web cast orientation
sessions for new NRC employees, across Canada.




Annual Statistical Report 2007-2008

The annual statistical report for the fiscal year 2007-2008 is included at
the end of this chapter.

Interpretation of the Statistical Report

Nature of Requests

The requests received and completed in 2007-2008 in the year under
review can be categorized as follows:

Subiject No, of
Requests
* Research program g
e Grants and contributions including the 8

NRC-Industrial Research
Assistance Program (NRC-IRAP)

s Administrative matters 23

+ Call-ups against Master 14
Standing Offers

¢  Work Force Adjustment Planning 3

Total 57 new

requests received

NRC is asked by other government organizations for its views on
disclosure of information that originated within the National Research
Council. Inthe same manner, NRC consults with other government
organizations when it finds records that originated with them.

During the last fiscal year, seventeen consultations were received from
other government departments, and four consultations were sent to other
federal departments by NRC.

Completion Times and Extensions

Of the 60 records completed in 2007-2008, seventy-three percent of the
requests were processed within thirty days and twenty-six percent were
the object of an extension sent within thirty days after the receipt of the

request. The remaining one percent was carried forward into the next
fiscal year.
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For the reporting period, three extensions were sought for searching, nine
for the purposes of consultation and seven for third party consultations.

Exemptions Invoked

Section 16
{Law enforcement and investigations)
Section 16 was invoked three times.

The exemption invoked under section 16 was applied to secure
information that revealed technical details and vulnerabilities to NRC's
infrastructure. The release of this information would fagcilitate an offence
against NRC’s network systems.

Section 18
(Economic Interests of Canada)
Section 18 was invoked three times.

The exemption applied pursuant to section 18 was to protect NRC's
intellectual property that has not been shared publicly. To release this
information would threaten NRC'’s future business development with its
clients and affect NRC's ability to compete effectively in the marketplace.

Section 19
(Personal Information)
In the past year, Section 19 was invoked fourteen times.

The exemptions invoked pursuant to section 19 were applied to the
information that is considered personal information and individual consent
was not obtained.

Section 20
(Third Party Information)
Last year, section 20 was invoked eighteen times.

The exemptions applied pursuant to section 20 involved confidential
business information belonging to another third party. The third parties in
question were consulted pursuant to section 27 of the Act and provided
substantial rationales in support of the protection of their information.




Section 21
(Advice etc.)
In the past year, section 21 was invoked nineteen times.

The information severed under section 21 is considered part of NRC's
business operations which include internal advice, recommendations,
consultations, deliberations, planning and the management of personnel.
The release of this information would compromise the integrity of NRC’s
decision-making process and devalue the integrity and candidness of
discussions, internal assessments, future business plans and strategies.

Section 22
(Testing procedures, tests and audits)
This section was invoked one time to protect interview questions.

The release of this information would have a negative effect on any future
competitions as it would provide some candidates with an unfair
advantage.

Section 22.1
(Audit working papers and draft audit reporis)

This new section of the ATl Act was invoked three times. The information
severed under this section was considered to be part of draft audit working
papers and its release would compromise the integrity of NRC'’s internall
auditing process.

Section 23
(Solicitor — Client Privilege)
In the past year, Section 23 was invoked twice.

The exemption was applied to solicitor-client privilege information and the
release of this information would reveal confidential information provided
by NRC’s legal advisors.

Complaints
There were three new complaints made against NRC in 2007-2008.

The first complaint was in regards to the application of the exemptions
pursuant to section 18 and 20 of the Access to Information Act. This
complaint is currently under review by the Office of the Information
Commissioner.
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The other two complaints were related to the same file. In the first case,
the complainant alleged that NRC had not responded within statutory
timeframe. NRC had requested an extension of 30 days for internal
consultations. Because the consultations were not with other government
departments, the Information Commissioner deemed the complaint
resolved rendering the extension invalid. In the second complaint, it was
alleged that exemptions were not properly applied and that more records
should exist. The investigation is still in progress, and currently under
review by the Office of the Information Commissioner.

The outstanding complaint from 2006-2007 relates to the release of
contract deliverables. In response to the complaint, additional records
were provided in their entirety to the requestor; however, the Office of the
Information Commissioner has not closed the file. The outstanding
complaint from 2005-20086, regarding the existence of agreements of
collaborative research, remains under review by the Office of the
Information Commissioner.

Costs

The cost of administering the Access to Information Act is estimated at

$ 177,400 for the reporting period. This cost includes the salary of the
Coordinator, the ATIP Officers (part-time) and a small portion of the salary
of the Secretary General, the Legal Counsel, the NRC-IRAP staff, the
Administrative Assistant in the Office of the Secretary General, Consultant
Fees, the staif of Records Services and of the contract office.




ATTACHMENT

ANNUAL STATISTICAL REPORT

ACCESS TO INFORMATION ACT

April 1, 2007 to March 31, 2008




Government
of Canada

e

Gouvernement
du Canada

REPORT ON THE ACCESS TO INFORMATION ACT
RAPPORT CONCERNANT LA LOI SUR L'ACCES A L'INFORMATON

| Institution National Research Council of Canada/Conseil national de recherches du Canada Reporting perlod / Période visée par ‘e rapport
1 April/faviil 2007 - 31 March/mars 2008
Media / Médias Academla / Secteur universitatire Business / Secleur commercial Organization / Organisme Public
Source 2 0 25 0 30
L
Requests under the Access to Information Act/ Dispasiion of requests completed /
Denrandes en vertu de fa Lol sur Faceds a 'nformation Disposition & 'égard des demandes iraftdes
Recelved during reporting period / 57 1 All disclosad / aa | s Linable to process /
Regues pendant |a période visée par le rapport ‘ Communication totala . Traitemsnt impossibla 7
Quistanding from previous period / 4 P Disclosed In part / 1717 Ahandoned by applicant / o
En suspens depuis la péricde antérieura Communication partielle ' Abandon de ta demande
Naothing disclosed (excluded) / Treated Informally /
TOTAL 81 & Aucune communication (exclusion) 018 Traitement non officiel 0
Completed during reporting period / 80 4 Nothing cisclosed (exempt) / q
Traltées pendant la période visées par le rapport " | Aucune communication {(exemption) TOTAL 60
Carried forward / 1 5 Transferred / 0
Reportées ) Transmission
Exemptions invoked /
Exceptions Invoquées
S. 0 S. 1 S. 2 S, 6
Art. 13(1)a) Art 16(1)(a) Art, 18(5) Art. 21(1)(a}
{b) 0 () 0 (c) o] (&) g
(-] 0 ] 2 {d) o] {c) 1
8.
{d) 0 (d) ] Art. 19(1) 14 {c} a
8, 8, 8. 5.
Att. 14 01 A 16 01 an 2001)(a) 1| Aoz 4
8. 15(1) International rel, / 8. s.
A, Refations interm. 01 A 163) 0 ) S 1 anzs 2
Defence / 8 8.
Défense Ol an 17 0 fei e 0
. Subversive activities / S. 8.
Aclivités subversives Ol an. 18 1 ) 41 anze 0
v Exclusions ched/ v Completion time /
Exclusions ciides Déial de traltement
[ S, 0 8. 0 30 days or under / a4
An. 68(a} Art. 69(1)(c) 30 jours ou mains
3110 60 days /
b) 0 (d) 0 De 31 & 60 jours n
61 to 120 days /
{ { 0 ) o De 61 2 120 jours 5
.8 121 days or aver /
Art, 69(1)a) 0 o 0 121 jours ou plus 0
b 0 (9) 0
Extensions / VIl Translations / Vil Method of access /
Prorogations des défals Traduction Méthode de consuitation
1 30 days or under / 31 days or over/ Translatlons raquested / 0 Copies glven / 50
AL 30 jours ou meins 3 Jours ou plus Traduclions demandées Copies de I'original
Searching / 1 Translations English to French / 0 Examination / 0
Rechercha prepared / De l'anglals au frangais Examen de 'original
Traductions Franch to English / Coples and examination /
Gonsultatian 1 prépardes Du frangals & 'anglais 0 Copies ef examen Y
Third party / 4
Tiers
TOTAL 13 6
| ¥ Fegs/ Cosis
Frais Coilts
Net fess collected / Financial {all reasons}) /
Frais net perqus Flnandiers {raisons)
Application feas / Preparation / Salary /
Frais de fa demande 27000 Préparation 0 Traitement $ 132,000
Computer processing / Administration (O and M}/
Reproduation O | Tratement Informalique 0 Administration (foncliennenent et maintien) § 45,400
Searching /
Recherche 0 | TOTAL 270.00 TOTAL $ 177,400.00
Fees walved / No. of times / $ Person year utilization (all reasons) /
Dispense de frals Nombre de lois Années-personnes utllisées {raison)
$25.00 or under / Parson year (decimal fermat) /
25 § ou moing 218 16.00 Annéas-parsonnes {hombre décimal) 200
Over $25.00/
Deplus ds 25§ 0|8 0

TBS/SCT 350-62 {Rov. 1999/03)

¢
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